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CHUONG TRINH GIAO DUC PAI HQC
Trinh do dao tao: Pai hoc Nganh: Ké toan Mi s6: 7340301
PE CUONG CHI TIET HQC PHAN

1. Théng tin chung vé HP

1.1 M3 hoc phin: 041053 1.2 Tén hoc phin: MARKETING CAN BAN
1.3 Ky hiéu hoc phin: 1.4 Tén tiéng Anh: BASIC MARKETING
1.5 S6 tin chi: 03

1.6 Phén bd thoi gian:

- Ly thuyét: 40 tiét

- Bai tap va Thao luan nhom: 05 tiét

- Tu hoc: 90 tiét

1.7 Cac giang vién phu trich hoc phin:

- Gidng vién phu trach chinh: ThS. Tang Thi Luu

- Danh séach gidng vién cung giang day: ThS. Nguyén Vin Hau

1.8 Piéu kién tham gia hoc phin:

- Hoc phan tién quyét:

- Hoc phan hoc trudc:

- Hoc phan song hanh:
2. Mb ta hoc phin:

- Marketing cin ban 1a hoc phan cung cip nhiing kién thirc co ban nhat vé marketing, anh
huong cua marketing trong doanh nghiép, xu huéng cua tiép thi trong xu thé toan cau héa, méi
truong va thong tin vé marketing. Nam dugc kién thirc moén hoc sinh vién c6 thé phan khuc thi
truong, xac dinh thi truong muc ti€u va dinh vi hang hoa trén thi truong, phan tich cac dic tinh
va hanh vi ctia khach hang. Mén hoc con gitip cho ngudi hoc ndm bét dugc 4 phdi thirc trong
hoach dinh, t6 chtrc va thuc hién mot chién luoc marketing hdn hop (Marketing Mix): chién luoc
phat trién san pham (Product), chién lugc dinh gia san pham (Price), chién lugc phan phdi



(Place), chién luge chiéu thi (Promotion). Trong qua trinh hoc, sinh vién s€ trao ddi va thao luan,
dong thoi gidi quyét van de€ theo tinh hudng.

3. Muc tiéu HP (Goals)

Muc Mo ta (Goal description) Chuén diu ra
tiéu (Hoc phan nay trang bi cho sinh vién:) CTPT (PLOs)
(Goals)
Kién thirc chuyén mén trong linh vic Marketing, quan 1y cong
Gl A A o Y Y x - PLO2-4
nghiép nhu: nghién ctru thi trudong, phat trién san pham moi ...
G2 Kha nang ph?.n tich, giai thich va 1ap luan giai quyét cac van de vé PLO?-4
thi truong, vé marketing.
G3 K‘y nang lam‘ viéc ‘n.hon}, giao tiép va kha nang ban hang cho khach PLO2-4
hang trong va ngoai nudc.
G4 Kh;a nang thiét ke, t.mh‘ toan va guan ;ly ca<,:.d1_r an phfl'[ trién san PLO2-4. 9-12
pham méi, dua ra qui trinh tung sdn pham méi ra thi trudng

4. Chuan diu ra cia hoc phin (Course Learning Outcomes-CL Os)

Sau khi hoc xong hoc phan, SV ¢6 kha ning:

Béng 4.1.Chuén dau ra ciia hoc phan

CDR cua hoc Mo ta CLOs
phéan (CLOs) (Sau khi hoc xong mén hoc nay, nguoi hoc co thé:)
CLO1 Giai thich duoc cac khai niém, cac chién luoc 4Ps ciia marketing
CLO 2 C6 kha nang nghién ctru thi truong va phan khuace thi truong, lga chon thi truong
muc tiéu.
CLO3 Co kha nang tham gia hoach dinh cac chuong trinh Marketing
CLO4 C6 kha ning tham gia t6 chirc thyc hién chuong trinh Marketing
CLOS5 Biét cach to chiic bd phan Marketing trong doanh nghiép
C6 kha nang xay dung duoc cac mdi quan hé ndi bo va quan hé véi trung gian
CLO®6 ~ Z. AP .
phén phoi, quan h¢ véi khach hang
CLO7 K§ nang trinh bay trudc dam dong, k¥ ning thuyét phuc khach hang va déi tac
CLO8 Thu thép thong tin va nhan dinh dugc tinh hinh thi truong

5. MBJi quan h¢ giita Chuin dau ra cia HP (CLOs) va CDR ciia chwong trinh (PLOs)
Muc dé dong gop cua CLO vao PLO dugc xéc dinh cu thé:
- L (Low) — CLO c6 dong gop it vao PLO
- M (Medium) — CLO c6 dong gop vira vao PLO




- H (High) — CLO c6 déng goép nhiéu vao PLO
Chu thich:

- Céc mirc H - Cao, M - Vira, L - Thap - phu thudc vao mirc hé trg cia CLO d6i v6i PLO &
miurc bat dau L) hodc muc nang cao hgn murc bat dau, c6 nhiéu co hdi dugc thuc hanh, thi
nghiém, thuc té,...(mac M) hay murc thuan thuc (H).

Bang 5.1.M&i quan hé giita Chuan dau ra cia HP (CLOs) va CDR cuia chuong trinh (PLOS)

Chuin diu ra HP (CLOs) Chuin dau ra ciia chwong trinh(PLOs)

1123 |4 |5|6|7|8]9 (10|11 12

CLO1 L|L|L L|L|L L
CLO2 M|M|M L|L|L L
CLO3 M|M| M M{M|M M
CLO4 HI M| M M{M|H H
CLOS HIM|M M{M|H H
CLOG6 HI M| M H|{H|H H
CLO7 HiH|M H|{H|H H
CLO8 HiH|M H|{H|H H
Tong hop HiM|M M|M|H H

6. Danh gia HP
6.1. Phwong phap, hinh thirc kiém tra - danh gia ciia HP
Bang 6.1.Phuong phap, hinh thiic kiém tra - danh gia két qua hoc tap ctia SV oHP

H/phén Lquan dén
o Trong | pai danh gis Trong | oubric | CLO nao & | HD PP dénh gis
1) (2) 3) (4) (5) (6) ()

ALL Tuan3:Lam ) 540, CLO18
bai tap sO 3

Al. Kiém tra -

thuong xuyén | 10% | Al.2. Tuan 6: Lam 0

(KTTX) bai tap s6 6 30% CLol
A,l.'3§ TuAan 8: Lam 40% CLO 3
bai tap so 8

Tuédn 9: Kha ning
ban hang cho khéach - GV cho SV thuir nghiém

A2.Kynang | 20% R2 CLO 26

hang trong va ngoai kha nang ban hang ctia SV
nudc.
, - Bai tap 16n: Sinh . A ns \
A3. Danh gia o A 1a PN - GV giao d¢ tai cho tung
gira ky 20% | vién lam mot bai tap R1 CLO4 SV ngay tir d Au HP.

16n vé Marketing




A4. Panh gia

A 0
cuoi ky 20%

Bai ktra cubi ky: Thi
trac nghiém theo
NHDT.

CLO1,234

— (7) PP danh gia dat CDR: N€u tén cac PP danh gia su dung trong timg chuong dé dat CBR.
Tham khdo cac phuong phap danh gia trong CTDT nganh KE TOAN .

6.2. Chinh sach déi véi HP
— SV tham dy >=80% sb budi cua HP. Néu nghi >20% s6 budi s& khong duogc du thi két thic

HP.

7. Ké hoach va ndi dung gidng day HP

Bang 7.1. Ké hoach va ndi dung

giang day cua HP theo tuan

L quan Tén bai
Tuén/ Ciéc ndi dung co ban S6 tiét dén Hoat djng dinh
4 ciia bai hoc (chwong) | (LT/TH CDR ciia bai hoc CLO | PP gidng day hoc ciia gia
(Stiev/t Lo¢ (cauong (chwong)/ chi d& nioé | dat CPR ¢ ct o
uin) (dén 3 s0) /TT) Bin SV(*) (6cot3
4 1g Béng
' 6.1
) ) ®) (4) (©) (6) (@) (8)
Chuong 1: Khai niém vé
Marketing
1 | A Cdendidungchinh 1, g0/ cLo1
giang day trén 16p
- Trinh bay dugc sy ra doi
1. Sura doi va phat va phat trién cua
trién cia Marketing Marketing
2'7 Cic khai nem co - Néu duoc cac khai niém - Lam bai ta
ganI:f;Ms.r}iegng co ban vé Marketing PPDH 1. 2 %1 P
. Phan biét dugc - ' 2,
S S - Phan biét dugc
Marketing truyén thong, o ¥y . 4,16, 17 - Tha P
Marketing hié}rll dai: Négn Marketing truyén théng, nr;{jhrio fuan
tang va triét lg, ’ Marketing hién dai: Nén
4. Phan loai duoc tang va trict Iy
Marketing - Phan loai duoc
Marketing
B. Cac ndi dung chinh
SV tur hoc & nha 10/0/0 CLO3
> Timhiouve ol - Trinh by dugc thoi gian
glan bat dau ap dung cac bat dau ap dung cac hoat L2
hoAatt df?I;lg M;r‘l,(e];{ngt ) doéng Marketing mét cach - Tu hoc Cﬁl‘}lartl b}ll tot ,
mot cach co bai ban tai f A an ty hoc ¢
VN ‘ c6 bai ban tai VN , - Hoc nhém ghé -
tuong lai ciia Marketin o tuong lai cia Marketing
Chuong 2: Moi truong
Marketing
A. Cac ndi dung chinh
2 giang day trén 16p 2.5/0/0 CLO3




2.1. Cac yéu té moi
truong vi md:bén trong
DN

- Giai thich duoc cac yéu
to moi truong vi mo:bén
trong DN

- Lam bai tap

A LA A - Giai thich duogc cac yéu - PPDH 1, 2, s6 2
2.2. Céc yéu to moi A oAy ANA X N
: AP .. to moi truong vi mo:bén 4,16, 17 - Thao luan
truong vi mo:bén ngoai L , ¢
DN ngoai DN nhom
2.3. Phan tich SWOT - Phan tich SWOT duge
thuec té tai 1 t0 chirc.
B. Cac ndi dung chinh
SV tu hoc & nha 10/0/0 CLO2
2:‘}' Nh&ng dlem lfhac - ."l;rlnh b’ay d}roc Elhfn}g Chuén bj tét
biét gitra hanh vi cua diém khac biét gitta hanh N .
NN o . DA \ phan ty hoc &
ngudi tiéu dung va cua vi cua ngudi tieu dung va nha
khach hang t0 chic. cta khach hang to chtec.
Chuong 3: Hanh vi
khach hang
A. Cac ndi dung chinh CLO2 Al1l
giang day trén 16p 5/0/0 m 8
- Trinh bay dugc thi
3. Thi truong tiéu dung truong ti€u dung va hanh
va hanh vi ngudi tiéu vi nguoi tiéu dung - Lam bai tap
ding - Giai thich dugc thi -PPDH 1,2, |sd3
4. Thi truong tb chirc va truong to chire va hanh vi 4,16, 17 Théo ludn
hanh vi khéc hang td khac hang t6 chirc. nhém
chuc
B. Céac ndi dung chinh
SV tu hoc & nha 10/0/0 CLO8
5: Nhﬁ’ng diém khac bi.ét _ Trinh béy duoc nhﬂ'ng Chuén bi tét
gitta hanh vi cta nguoi diém khéc biét gitta hanh X o
[N . , ., NN \ phén tu hoc &
tiéu dung va cia khach vi cua nguoi tiéu dung va s
: , . s 17 nha
hang t6 chirc cta khach hang to chire
Chuong 4: Nghién ctu
Marketing
A. Cac ndi dung chinh
giang day trén 16p 5/0/0 CLO1
) . - Trinh bay dugc téng
4.1. Tong quan vé nghién quan veé nghién ctru
ctru Marketing Marketing - Lam bai tap
4.2. Cac phuong phap - Giai thich duoc cac - PPDH 1, 2, sb4
nghién ctru phuong phap nghién ciru 4,16, 17 - Thao ludn
4.3. Tién trinh nghién - Néu dugc tién trinh nhom
cuu Marketing nghlén ciru Marketlng
B. Cac ndi dung chinh
0/10/0 CLO2,

SV tu hoc & nha




- Nghién ctru mét van dé
nao d6 lién quan dén thi
truong

- Trinh bay dugc nghién
ctru vé mot van d¢ nao do
lién quan dén thi truong

Chuan bj t0t
phén tu hoc &
nha

Chuong 5: Phan khuc thi
truong va lua chon thi
truong muc ti€u; Pinh vi

trong thi trudng
A.» Cac HOI dAung’ chinh 510/0 CLOZ, A3
giang day trén 16p 8
5.1. Khai niém, Y nghia - Trinh bay dugc cac khai
va tac dung cia phan niém, y nghta va tdc dung
Khiic thi'tm(‘)’ng cta phan khuc thi truong
a1, R , - Giai thich duoc céc tiéu . A
fhzt Tl‘eu thire phan khic thirc phan khuc thi truong PPDH 1 2 ) A’Lgm bai tap
1truong A ir A - 2, |80
5.3. Phan khuc thi truong 3 k;’ iartlhti‘frl;g‘fc phan 4,16, 17 - Thio lun
5.4. Lya chon thj trudng o & N nhém
2 - Phan tich duoc viéc lya
guéchlfeuh ” hi chon thi truong muc tiéu
- DA v trong th - Giai thich duge dinh vi
truong trong thi truong.
B. Céc ndi dung chinh
SV tu hoc & nha 0/10/0 CLO2
5.6. Thyc hién phén @ﬁc - Bao cao duoc viéc thuc Ch}lén bi tbt
thi truong cho mot s6 san hi¢n phan khic thj truong phan tu hoc &
pham. cho mét san pham. nha
Chuorng 6: Chién luoc
san pham
A. Céc ndi dung chinh o CLO3, Al.2
giang day trén 16p 5/0/0 4,5
s - Trinh bay dugc khai
6.17. Khai niém ve san niém vé san pham
pham ) - Giai thich dugc cac cap
6.2: Céc cap do cua san d6 ctia san pham
pham - Trinh bay dugc chirc
6.3. Chtic nang cua bao ning cua bao bi - Lém bai tap
bi , - Phan tich dugc chién -PPDH1,2, [s06
6.4. Chien lugc san luge san pham 4,16, 17 - Thao luan
pham - Gidi thich dugc céch nhom
6.5. Nghién ctru chu ky nghién ctru chu ky song
song cua san phim cua san pham
6.6. Chién lugc phat - Trinh bay dugc chién
trién san phim mai lugc phat trién san pham
moai.
B. Céc ndi dung chinh
SV tu hoc & nha 0/10/0 CLO4
6.7. Xay dung y tuong - Xay dung duoc 1y Chuan bj t6t

phét trién san phim méi

tuong phat trién san pham

phén tu hoc &




mai nha
Chuong 7: Chién lugc
giad
A. Cac ndi dung chinh AL2
giang day trén 16p 5/0/0 CLO3 -
- Trinh bay dugc tinh chat
7.1. Tinh chét tac dong tac dong cla gid
cua gia - 'Giéii thich duqc cac nhan
7.2. Céc nhan t6 anh to anh hudng den vige
huéng dén viée dinh gi4 dinhgid
7.3. Cac phuong phap ) Ill\l’eud(.iugc cacp huong - Lam bai tap
dinh gid phapdmiga -PPDH 1,2, |67
7.4. Chién lugc dinh - Phan tich dugc chien 4,16,17 - Théo luin
r A e lugc dinh gia dién hinh . :
gia dién hinh O nhom
7.5. Chién lugc canh - Giai thich dugc cac
- R chién lugc canh tranh phi
tranh phi gia gid
76. fhlf’“ 1‘;1"2" dinh - Panh gia duoc chién
gla cho san pham mo1 lugc dinh gia cho san
pham méi.
B. Céc ndi dung chinh
SV tu hoc & nha 0/10/0 CLO4
77 Tim hiéu m(f?t S?’ - Trinh bay dwgc mot ) Chuin bi t6t
chién lugc dinh gia linh chién lugc dinh gia linh han tr hoc &
hoat, dinh gia tdm ly... hoat, dinh gia tim ly... Fn’ha T
cua cac doanh nghiép cua cac doanh nghiép
Chuong 8: Chién lugc
phéan phoi
A'. Céac noi dung chinh CLO3, AL3
giang day trén 16p 5/0/0 5, 6
8.1. Téﬁ} quan trong cua - Néu dugc tm quan
phéan phoi trong cuia phan phoi
8.2. Khai niém kénh - Trinh bay dugc k}léi
phan phbi niém kénh phan phéi N
Ao 1A o e, . - Lam bai tap
8.3. Cau trac kénh phan - Giai thich dugc cau tric _PPDH 1 2 |s68
phéi kénh phan phoi T L
} . o ) 4,16, 17 - Thao luan
8.4. Cac trung gian - Trinh bay dugc cac nhém
trong kénh phan phdi trung gian trong kénh
8.5. Lua chon kénh phéin phan phoi
phéi - Thuc hién dugc Viéc lua
chon kénh phén phoi.
B. Céac ndi dung chinh CLOE6,
SV tu hoc ¢ nha 000 8

8.6. Tim hiéu hé thong
phéan phdi thuc té ciia
mdt doanh nghiép bat ky

- Trinh bay dugc 1 hé
thong phan phoi thuce t€
cua mét doanh nghiép bat
ky

Chuén bj tét
phan tu hoc &
nha




Chuong 9: Chién lugc
xuc tien

9 A..»Cac noi dAung’ chinh 5/0/0 CLOs, A2
giang day trén 16p 5
- Trinh bay dugc vai tro
9.1. Vai tro ciia chién cua chién luge xuc tién -
lwoc xtc tién - yém trg yem trg
9.2. Pic trung cua mot - Giai thich duoc dac
s6 cong cu xic tién trung cua mot s6 cong cu
9.3». M(f)tﬁsé yég to anh Xuc ticn , - Lam bai tap
l;ggrtllgé I(lien chién luoc - Fh;i}l tl(ﬁl liiuroc rg(?t sO -PPDH 1,2, |s69
yéu td anh hudng dén . 1A
9.4, Kinh phi danh cho chién luge xtic tién; Phan 416,17 ) hT,hao luan
chién luge xic tién - tich dugc ngudn kinh phi fhom
yém trg danh cho chién lugc xtc
9.5. Lua chon phuong tién - yém tro
t1e;:n, h}nh thirc quang ba, - Lua chon dugc phuong
Xuc tien tién, hinh thtrc quang b,
xUc tién.
B. Cac ndi dung chinh
SV tu hoc & nha 0/10/0 CLO3
9.6. Hoach dinh chuong - Trinh bay duoc ké hoach Chuan bj t0t
trinh x1ﬂ'10 tién cho mot 1 chuong trinh Z(l:lC tien phéan tu hoc &
san pham. cho mét san pham. nha
Chuong 10: T6 chirc
thue hién va kiém soat
Marketing
A. Cac ndi dung chinh
10 gidng day trén 16p 5/0/0 CLO3
- Néu duoc quy trinh quan
tri Marketing
10.1. ny trinh quan tri - Lap duoc ké hoach
Marketing Marketing
Marketing trong cliooénh Marketing trong doanh - Lam bai tap
eting trong nghiép _PPDH 1,2, |s610
nghi¢p 4,16, 17 20 lud
10.4. Trién khai thyc hién - Trinh bay dwoc céch 0 - Thio lufn
chién luoc Marketing ' trién khai thuc hién chién nhém
10.5.Kiém so4t va danh luge Marketing
gia tinh hinh thyc hién - Néu duoc cac giai phap
chién lugc Marketing kiém soat va danh gid tinh
hinh thuc hién chién lugc
Marketing
B. Céc ndi dung chinh
0/10/0 CLO5

SV tu hoc & nha

10.6. Tim hiéu hinh thirc
t6 chirc Marketing ciia
mot vai doanh nghiép
trong thyc té

- Trinh bay dugc hinh
thirc t6 chirc Marketing
ctia mét doanh nghiép
trong thuc té

Chuan bi t6t
phan tu hoc o
nha




Theo CLO1, A4
lich thi FINAL EXAM 2,34

(*) Ghi chu:

—  (3) S6 tiét (LT/TH/TT): Xac dinh s tiét 1y thuyét, thue hanh, thyuc tip cta timg chuong.

— (6) PP giang day dat CDR: Néu tén cac PP giang day su dung trong tung chuong dé dat
CDbR. Tham khdo cac phuong phép giang day trong CTDT nganh KE TOAN .

— (7) Hoat dong hoc cua SV: Xac dinh cdc ndi dung SV can chuén bj tai nha (doc tai liéu nao,

tir trang thir may, LVN dé giai quyét BT, lam du 4n ........ ); Hoat dong tai 16p (thao luan
nhom, lam BT thuong xuyén so....).
8. Hoc li¢u:
Bang 8.1. Sach, gido trinh, tai liéu tham khao
Nim Tén séch, gido NXB, tén tap
TT Tén tac gia trinh,tén bai bao, van | chi/noi ban hanh
XB .
ban VB
Giao trinh chinh
Khoa Thuong mai - Du lich -
1 | Marketing Truong DH Kinh t€ TP | 2009 | Marketing cin ban NXB Lao dong
HCM
Sach, gido trinh tham khdo
2 | Trin Minh Dao 2012 leao 'Ermh Marketing DaIAhOCAKmh te
can ban Quoc dan
3 | Lé Thé Gidi va cong su 2009 | Quan tri Marketing NXB Tai chinh
4 I;fiuyen Van Dung, Nguyen Van 2012 | Quan tri Marketing Loa dong - Xa hoi
Bang 8.2. Danh muc dia chi web hitu ich cho HP
TT N¢i dung tham khao Link trang web Ngay cap nhat

https://www.business.gld.gov.au/running-
business/marketing-sales/marketing- 04/07/2019
promotion/marketing-basics

25 Basic Marketing Strategies
1| for Beginners - Small Business
Trends

Basic marketing - Nhimng
2 | nguyén tac co ban ciia marketing | https://crmviet.vn/basic-marketing/ 04/07/2019
- CRMVIET



https://smallbiztrends.com/2017/07/basic-marketing-strategies.html
https://smallbiztrends.com/2017/07/basic-marketing-strategies.html
https://smallbiztrends.com/2017/07/basic-marketing-strategies.html
https://smallbiztrends.com/2017/07/basic-marketing-strategies.html
https://www.business.qld.gov.au/running-business/marketing-sales/marketing-promotion/marketing-basics
https://www.business.qld.gov.au/running-business/marketing-sales/marketing-promotion/marketing-basics
https://www.business.qld.gov.au/running-business/marketing-sales/marketing-promotion/marketing-basics
https://crmviet.vn/basic-marketing/

9. Co sé vat chét phuc vu giang day:

Bang 9.1. Co s& vat chat giang day cua HP

Tén gidng duong,
PTN, xwéng, co s&

Danh muc trang thiét bi, phan
mém chinhphuc vu TN, TH

Phuc vu cho ngi dung Bai
hoc/Chwong

TT TH Tén thiét bi, dung cu, S6
phan mém,... lugng
1 | Giang duong
2 | Phong mo6 phong

Binh Duong, ngay 20 thdang 7 nam 2019

P. Truéng khoa

Vii Birc Binh




